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MEMORANDUM FOR SEE DISTRIBUTION | (S

FROM: HQ USAKSGO
110 Luke Avenue, Roam 400
Rolling AFB, DU 20032-7050

SUBIECT: Integration of the Credentialing Process with Air Foree Centralized Credentials
Verification Qffice TARCOVO)

A Foree Medical Support Agency [AFMS AT established the AFCOVO o aceomplish
the AF Surgeon General's vision of centralized eredenuahing. Irs prineiple function is o primary
sontree vertfy (P8 health care providers” eredennals in support of the eredentisling and
privileging process st cach Medical Treamnen Faolity (MTFL The goal 18 to put healsh care
providers o work as soon as possible upon thar arrival at the M,

AL present. rL'L‘!'ni;Er'tg services and MUY credentiat managers LN coliogt credentials.
perform PSV and conduct database goeries on bealth care provider secessions TAW AT 44119,
Cheneal Performance Tmprovement, 9 Jun 01, The AFCOVO will consolidate and standardize
tus fenction, by perfonning PSY of providers who are new aceessions, new civil service or
contract employecs, attending or graduating front covilian fraining programs, or Taking a
pertiient change m station.

Thus puidance esteblishes the Tollowing authorines and responsibilities:

a. AFMSA will identify eredentialig and privileging reguitements, develop
pnpiomentaion suidance and resolve eredential vorsficanion icsucs as they anse,

b AFCOVO will complete PV o provider eredentials and conduct appropriate
queries. AFCCVO will enter the provider's information into the Centralized Credentials Quality
Assurance System (COQAS) matnbam the provuder eredentials documentations and CCOAS Gle
nivetd the provider reecives orders 1o an MTE o if i an admoestrative posiion or attending a
raining program, rejuests privileges at an sssociated M Upen nouication of assigmment the
AFCOVO will perfonn PSY and databank queries snd forward the hard copy credentsals amd
verification documents and CUQAS file o the gamning MTE OM

¢ UMs will mamuam ocal oversight of the credentialing and privileging process.
Phis incindes, but i not limited Lo, miating and coordinating praviders’ privileging
applications, evaluating credential information, and raising red gy pn potenial issues. In
additren, Uy will asaist wiath the development of perfonuance hased p:%\'iia‘ging, criferia and
collecting engoiny provider data B nennuad evaluatinn,



This information will be incorporated in a future revision of AFE44-119 and applies w all
active duty, reserve, and guard personnel functioning in AFMS healthcare delivery scttings, My
point of contact is Major Kimberly G. Columan, AFMSA/SGOC,
kimberly eotimuanirpentagonafmil, DEN 2974077,
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JOSEPH EKELLEY

Maujor Generhl, USAF, MU, CFS

Assistant Surgeon General, Health Care Operations
Office of the Surgeon General
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