ACC Fitness Program Manager Teleconference Call

12 Mar 2003 (1000-1100 CST)

1.  Welcome/attendance:

Barksdale-NA

Beale-Sue Brewster, Capt Cain

Cannon-Evan Spencer

DM-Cesar Vinueza

Dyess-NA

Ellsworth-Brian Kirby

Holloman- Kevin O’Fallon

Langley-NA

Minot-Roger Nelson

Moody-Nancy Henry 
Mt Home-NA

Nellis-Kent Terrillion

Offutt-Marcy Jameson

S-Johnson-Arletta Thompson

Shaw-Liz Redding

Whiteman-NA

Ft Meade-Patrice Andrews

ACC-Theresa Martinez, LtCol Courtney

2. Agenda Items:

Fitness:

Staff Changes:  Nancy Henry, the new FPM at Moody in March 03.

AFI 40-501 Update - The proposed AFI consolidates AFI 40-501 and 40-502.  Final details are being addressed with informal coordination anticipated in the next several weeks. The MAJCOM Health Promotion Directors will be the OPRs for the informal oordination and should contact MAJCOM OCRs (DP, SVS, JA, CCM, etc).  Each MAJCOM will submit one coordinated response to AFMOA with recommended MAJCOM edits in track changes mode.  A detailed message will be forwarded to the HPDs with the process for submitting input.  Volunteers are needed to review the draft AFI.  Please let Theresa know if you can help.


Warfit- AFSPC is compiling results from the implementation of Warfit.  Civilian FAMs have been hired at most of the AFSPC bases.  Minot AFB has been approved to implement Warfit.  Three civilian FAM positions have been approved and should post to the website by Friday 7 Mar 03.  Roger Nelson, FPM, is conducting fitness leader classes for volunteers and will set up a schedule for group exercise for the base

Fitsoft- All ACC bases should be using version 5.0.2 or 5.1.2.  The necessary certificates to release FitSoft 5.1.2 to those of you still running version 5.0.2 will likely not be approved until the week of 17 Mar 03.  Many of you are anxious to receive this version so that you can begin using your automated systems.  The process has been expedited as much as possible but Gunter is at the mercy of the approval authority (AFCA).  The good news is that approximately 26 bases currently running version 5.1.2 without any software-related problems. 

For all technical problems that you may encounter with FitSoft, you MUST contact Gunter by going through the Field Assistance Branch (FAB).  This process provides for a track record of the problem and ensures a solution has been reached before the ticket can be closed.  To log a ticket and get the quickest resolution to your problem, please use the following steps:




1)  Call the FAB at DSN:  596-5771

2)  At the menu, select Options 115 and then 9.  This will take you to Team 5 (FitSoft support).

3)  A FAB analyst will answer the phone.  They will ask you for your CustomerID (if you don't have one, they will issue one over the phone.  If you have one but can't recall what it is, they can pull up that information based on your last name).

4)  The FAB analyst will work with you to record the nature and scope of your problem.  If this person is not able to resolve your problem, they will then place you on hold and contact Ben Hlaban or SSgt Joseph Wilcox, the functional experts for FitSoft.  In the rare event that neither is available at the time of your call, you will be issued a ticket # and will receive a call from Ben or SSgt Wilcox ASAP.  

All problems logged will be assigned a priority level and will be handled based on this level.  If, after using this system, you are not getting the quality and/or timely service needed to resolve your problem, please be sure to let Floyd McSweeney and Mr. Bruce Crull (email:ezra.crull@gunter.af.mil) know.
Fit Management- Effective immediately, please contact the PHSD Help Desk for all technical-related issues you may have with FitMgmt.  This includes installation, setup, error messages, mapping to network drives, etc.  Contact information is as follows:
PHSD Help Desk 
DSN:  240-8190  Toll-Free:  (800) 298-0230  COM: (210) 536-8190 
Email:  phsohelpdesk@brooks.af.mil  (note:  this email address is actually 'phso' and not 'phsd') 
Hours:  0730-1630 CST, Mon-Fri. 

**  You can also find this information within FitMgmt by going to 'Help' and then selecting 'About FitMgmt'.  ** 

If you have questions or concerns that pertain more to functionality, such as a report not showing the correct status of a member, your metrics don't seem right, etc., you should continue to contact Floyd.  As has been the case, if he is not able to answer the question or if something needs to be fixed within FitMgmt, he'll pass it along to Robert Williams. 
FPO Summit –The funding request has gone through to host the Summit…so you will be getting some very detailed information in the next week or so.  Please email Floyd McSweeney if you have not already with your planned date of arrival and departure, so he can ensure enough rooms are blocked.  
For those of you that are planning on attending the ACSM Annual Meeting in San Francisco that conference runs from Wed., 28 May - Sat., 31 May.  The 5th Annual USAF Fitness Summit is scheduled from Mon., 2 Jun - Fri, 6 Jun 03.  Please respond to Floyd with the following information:
· Anticipated Date of Arrival:

· Anticipated Date of Departure:

· Number of Guests (excluding yourself):  
Health Promotion Course- The dates are 7-11 Apr 03 and the next course will be 8-12 Sept 03.   All new HPMs and FPMs are required to attend the course.  There are some seasoned FPMs that have not attended and probably will not attend, since they have attended the FPM course previously offered.  

Annual ACC Health Promotion Meeting-tentative schedule is mid September 03. 

Medical Exemptions/HSI-AFI 40-501 states that the FPM must counsel medically exempt members and UFPMs track their exercise quarterly.  This is an inspectable item.  Please ensure that you offer some type of counseling, group or individual, based on risk stratification.  SJ is offering a civilian program called DIGMA (Drop-In Group Medical Appointment).  See attachment.

Other Issues:

PLATT: Update on the Product Line Analysis and Transformation Team (PLATT) – Primary focus of the PLATT is on manpower.  The key issues that are being reviewed:  how many personnel are currently assigned to the HAWC; what are the manning requirements to accomplish the mission; what is the financial risk of health promotion; and is there a requirement for 4Js in health promotion.  Additional information will be available in the near future.  Theresa is collecting BMI data to support the need for manpower due to increase in personnel identified as being on the WBFMP.  

Endurance Management Initiative- a letter from General Taylor, AF/SG, sent out regarding combating fatigue through aerospace physiology.  All bases do not have aerospace physiologist so the FPMs may be called upon to help facilitate this initiative by promoting good health and fitness.  

Teleconference Call schedule-second Wednesday of the month at 1000CST, dial DSN 272-7499.  Please mark the dates and time on your calendars to make every effort to make the calls.  The next call is 8 Apr 03 at 1000CST.

3. Round Table Discussion:

